ORDER RETURN FORM

PROBLEM WITH YOUR ORDER? Your satisfaction is guaranteed! We accept returns for books purchased from us
for refund, credit, replacement, or exchange. If, for any reason, you are not satisfied, please return the book within 30
days of receipt for a refund or exchange. Please fill in the information requested below and enclose in your package. This
information is very important in processing your request. Incomplete information will delay your return/refund. Please

note, all sales on DVDs and audio CDs are final if package is opened; there will be no refunds or exchanges except for
manufacturers' defects.

I:l Not Satisfied
Name I:l Duplicate
Address I:l Other
City State Postal Code I:l Wr ong Item
If you received the wrong book please call or e-mail us before
Countr\/ Tel ( ) returning the book.
E-mail I:l Damaged/Defective
-mai If you have a book with a manufacturing defect, please call or e-mail
us before shipping it back. What is a manufacturing defect? They are:
Order # missing pages, pages upside down in a book, blank pages.

AUTHOR LTD/TRADE QUANTITY PRICE

How Can We Help?

To be used if additional funds are needed**:

. DISCOVER
Credit on my account

(toward future purchases) x{;iTERCARD E
D Refund*® CARD #
D Replace
D Credit My Credit Card* EXP. X

M M Y Y SIGNATURE REQUIRED

D Exchange for the following book(s):

*To prevent fraud, the credit card companies allow us to credit only the original credit card with which your purchase was made. Keep this in mind when returning your purchase.
We CANNOT send a check refund if a purchase was made with a credit card. In case you paid with a check, we will issue a refund check in the name of the original purchaser.
**Your credit card will be charged if the amount of the new titles is greater than the amount of the return.

PLEASE EXCHANGE MY RETURN FOR THESE NEW TITLES:
AUTHOR LTD/TRADE QUANTITY PRICE

PREPARATION FOR RETURN: ADDRESS PACKAGE TO:

1. Complete the above form and include it in the package with
a copy of your invoice. Pack carefully.

2. Ship via Parcel Post or United Parcel Service (UPS).

Safari Press Inc. :
15621 Chemical Lane, Bldg B [
, Huntington Beach, CA 92649-1506 USA !

www.safaripress.com '
___________________ e — —
6 Return Label

Still have a question?
Call us at: (714) 894-9080 or FAX: (714) 894-4949

e-mail: info@safaripress.com



